Introduction
Experienced laboratory workers recognize that error is an ever-present hazard, and that continual vigilance is the only safeguard, although errors may never be entirely eliminated. In fact, McSwiney and Woodrow [1] The report (figure 2) is printed using the routine outlined in figure 1 . This report is a record of the entire calculation including the identification of the serum pool used for dilution. The technologist is also identified. A warning note:
'Note: The diluted result is less than, or equal to, the pool result.
Please examine all data carefully before using...' is added when the dilution step has been used to extend the volume of a patient's sample. 
